
Outlook

Confirmed: your trip to Funchal

From American Express <AmericanExpress@welcome.americanexpress.com>

Date Mon 2025-12-22 7:00 PM

To Carlos Gomez <cgomez@gomezmera.com>

Here are the details

CARLOS GOMEZ
Account Ending: 5014

Your trip #ZO-AX1021-84820 is confirmed

Thank you for booking through American Express Travel. We’re happy to share
that the following trip is now confirmed. Please carefully review all the details
mentioned below.
 
We recommend that you stay up to date on any requirements and restrictions
that may impact your travel - both prior to any cancellation deadlines and your
date of travel.
 
You can view your itinerary or manage your booking anytime by logging in to
Manage My Trips.

Manage My Trips
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Trip to Funchal
May 28, 2026 - Jun 4, 2026

Thursday, May 28, 2026
Palheiro Village

Palheiro Village
 
Estrada do Aeroporto, No. 65
Funchal
Portugal, 9060-382

+351-291-790030

Hotel Confirmation #: 9084131834667

Check-in:
Thursday, May 28, 2026
03:00 PM

Check-out:
Thursday, June 4, 2026
12:00 PM

Number of Nights: 7

Room 1

Guest Name: Carlos Gomez

Number of Guests: 5

Room Type: Apartment, 3 Bedrooms, Sea View
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Cancellation Policy:
 
We understand that plans may change, and we aim to be as transparent as possible
with our cancellation terms: - Refundable: Yes Cancellation Penalty Window: - If you
cancel between May 14, 2026, 11:59 PM UTC+01 (property local time) and May 21,
2026, 11:59 PM UTC+01 (property local time), a 50% cancellation fee will apply to the
total reservation amount.

Cancellation policy deadlines are in 24-hour clock format, unless otherwise stated.
 

American Express Fine Hotels + Resorts® benefits do not apply to this booking.

Redeeming Membership Rewards® points and earning additional points doesn't apply to
Pay Later bookings.

Cost & Billing

Cost Information:

Cost: EUR 2.320,00

Taxes & Fees: EUR 92,80

Total Cost: EUR 2.412,80

Due at Hotel: EUR 2.412,80
EUR 56,00 Hotel fees

Any currency conversion for the above rate is based on the exchange rate on the day the
booking was made. The actual price upon final payment may be different. A foreign
transaction fee may be imposed by your Card issuer.
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Please be advised that certain mandatory hotel-imposed charges, including, but not limited
to, daily resort or facility fees, may be applicable to your stay and payable to the hotel
operator at check-out from the property. You may wish to inquire with the hotel before your
trip regarding the existence and amount of such charges.
 
Any incidental charges will be assessed directly to you by the hotel upon check-out.
 
Additional government taxes and fees may be charged by the hotel upon check-out and are
not included in the price details above.

Payment Information:

Points used: 0

Dollars used: $0.00

Your Card account was charged $0.00.

Credit Card Information:

Cardholder: On file

Card Type: American Express

Card Number: XXXX-XXXXXX-X5014

Pre-authorization: to check the validity of your Credit Card and guarantee your booking, the
property reserves the right to temporarily hold an amount prior to arrival.

Helpful Links
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Resources and tips for smarter travel

Get in-the-know before you go. Our Travel Help Center is your one-stop shop for
Travel FAQs and trip planning tips.

Travel Help Center

Change of plans?

Need to review details or make changes? Head online for all the details.

Manage My Trips

Privacy statement

Contact us
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**Please don’t reply to this email – as the mailbox is unmonitored**

Terms and Conditions
 
All products and services included in this itinerary are subject to the terms and conditions of American
Express, as defined herein, and the Suppliers, as defined in the Important Travel Notices, Terms and
Conditions, which are incorporated herein and form part of these itinerary terms and conditions, including,
without limitation, the Ticket Terms and Conditions and Other Important Notices referenced therein
(collectively, “Terms”). No employee, representative, or agent of American Express Company, its
subsidiaries and affiliates, including, without limitation, American Express Travel Related Services
Company, Inc. (collectively, “American Express”, “we”, “our”, “us”) has authority to modify these Terms.
 
Your reservation/purchase may be non-refundable and non-cancellable. Any cancellation or change, if
permitted, is subject to the policies of the Suppliers that you selected. At the time of reservation/purchase,
your credit/charge card may be charged the total cost of the Supplier products and services that you
selected, including taxes and fees and certain Supplier-imposed fees (but excluding any mandatory hotel-
imposed charges that may be applicable upon check out from the hotel). You may see separate charges
on your credit/charge card statement (from American Express and from the Suppliers you selected). If
applicable, certain mandatory hotel-imposed charges are payable to the property upon check-out (e.g.,
mandatory resort fees); any incidental charges that you make during your stay will be charged to you by
the property upon check-out, including but not limited to parking, phone calls, internet access and room
service. Subject to hotel cancellation policies, if you want to modify your hotel reservation, your existing
reservation may need to be cancelled and a new reservation made. Some Suppliers have age
requirements/restrictions; please check with the Supplier for more information. Your reservation/purchase
includes the products/services that you selected; therefore, if baggage, seat-selection, or similar ancillary
items were not included in those products/services, additional Supplier fees may apply. If you purchased a
flight, your flight is not confirmed until ticketed. Once ticketed, the name on the ticket cannot be changed
and tickets are non-transferable. If permitted, changes to your reservation/purchase are subject to the
policies of the Supplier that you selected. If permitted, and you choose to change your
reservation/purchase, you may incur a change fee and any difference in the fare attributable to the change.
If your reservation/purchase is with multiple Suppliers, and if cancellation is permitted by one Supplier and
not the other, you will not be refunded for the portion of your trip for which cancellations are not permitted
and you will be required to cancel your entire trip. If cancellation is permitted, you may incur a cancellation
fee. The amount of the cancellation fee will depend on the policies of the Supplier that you selected. Upon
receipt, you are responsible for promptly reviewing your reservation/purchase confirmation/itinerary for
accuracy and immediately notifying us of any errors.
 
You acknowledge that you are responsible for knowing and complying with all government-imposed and
Supplier-imposed travel policies, requirements, and restrictions, as well as any changes thereto, including
without limitation visa and other international entry requirements. As these policies, requirements, and
restrictions are constantly changing, please check Suppliers’ websites and relevant government websites
for your destinations of travel,
prior to any cancellation deadlines and your dates of travel, including without limitation
www.travel.state.gov/content/travel/en/international-travel.html, www.cdc.gov, www.tsa.gov, www.dot.gov,
and www.faa.gov. We are not responsible for informing you of such policies, requirements, or restrictions,
or any changes thereto, and are not liable for your non-compliance therewith.
 
Terms and Conditions for the Membership Rewards® program apply. Visit membershiprewards.com/terms
for more information. Participating partners and available rewards are subject to change without notice.

4/10/26, 3:14 PM Mail - Carlos Gomez - Outlook

https://outlook.cloud.microsoft/mail/id/AAQkADMyMjM4MzQ3LWM3NGYtNGY0OS04NWNjLTQzM2NjNTkyMjc5NwAQAEWxeGEyalBGny2aaN%2B5MAo… 7/9

https://www.americanexpress.com/en-us/company/notice/travel/terms-and-conditions/
https://www.americanexpress.com/en-us/company/notice/travel/terms-and-conditions/
https://www.americanexpress.com/content/dam/amex/en-us/company/legal/travel/booking-conditions.pdf
https://travel.state.gov/content/travel/en/international-travel.html
https://www.cdc.gov/
https://www.tsa.gov/
https://www.transportation.gov/
https://www.faa.gov/
http://www.membershiprewards.com/terms/


 
The value of Membership Rewards points varies according to how you choose to use them. To learn more,
go to membershiprewards.com/pointsinfo.
 
The following terms and conditions may be applicable to your reservation and are incorporated herein and
form part of these Terms, as applicable:
 
Fine Hotels + Resorts®

The Hotel Collection
International Airline Program
Cruise Privileges Program
Platinum Destination Vacations
Membership Rewards® Pay with Points
 

Liability Statement. You understand and agree that American Express Travel Related Services Company,
Inc. and its parent, subsidiaries, affiliates and representatives (collectively, 'Amex"), when acting solely as a
sales agent for travel suppliers, shall not be liable for any loss, injury, expense or damage to persons or
property resulting, directly or indirectly, from (1) the acts of omissions of travel suppliers, including but not
limited to delays, overbookings, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules; or (2) acts of God, fires, earthquakes, floods,
climatic aberrations, acts of governmental authorities, civil unrest, strikes, riots, theft, disease; and
accidents or failures related to the public internet, telecommunications lines or facilities, or third party
technology systems, or any other cause beyond the control of Amex.
 
Intermediary Disclosure. Amex assists you in finding travel suppliers and making arrangements that meet
your individual needs. We consider various factors in identifying travel suppliers to you and recommending
specific itineraries. In this role, we are acting as an independent third party and not as a fiduciary. We want
you to be aware that certain suppliers pay us commissions as well as incentives for reaching sales targets
or other goals, and from time to time may also provide incentives to our Travel Consultants. Certain
suppliers may also provide compensation to us for various marketing and administrative services that we
perform for them, such as granting them access to our marketing channels, participating in marketing
programs and supporting technology initiatives. In addition, we receive compensation from suppliers when
customers use the American Express Card or other American Express products to pay for supplier
products and services. From time to time, we may enter into other business relationships with suppliers
and these arrangements, including levels and types of compensation and incentives we receive, are
subject to change. In identifying suppliers and recommending itineraries, we may consider a number of
factors, including supplier availability and your preferences. The relationships we have with suppliers may
also influence the suppliers we identify and the itineraries we recommend.
 
For more information, please visit americanexpress.com/travelterms.
 
CALIFORNIA: Upon cancellation of the transportation or travel services, where the passenger is not at fault
and has not cancelled in violation of any terms and conditions previously clearly and conspicuously
disclosed and agreed to by the passenger, all sums paid to the seller of travel for services not provided will
be promptly reimbursed to the passenger unless the passenger otherwise advises the seller of travel in
writing, after cancellation. This provision does not apply where the seller of travel has remitted the
payment from customer to another registered wholesale seller of travel or a carrier, without obtaining a
refund and such other provider fails to provide the agreed-upon transportation or service. In this situation,
the initial seller of travel must provide the passenger with a written statement accompanied by bank
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records establishing the disbursement of the customer payment, and if disbursed to a registered
wholesaler of travel, proof of current registration of that wholesaler. California law requires certain sellers of
travel to have a trust account or bond. Amex has a bond issued by Travelers Casualty and Surety
Company of Connecticut in the amount of $100,000. Amex is not a participant in the California Travel
Consumer Restitution Fund.
 
WASHINGTON: If transportation or other services are canceled by the seller of travel, all sums paid to the
seller of travel for services not performed in accordance with the contract between the seller of travel and
the purchaser will be refunded within thirty (30) days of receiving the funds from the vendor with whom the
services were arranged, or if the funds were not sent to the vendor, the funds shall be returned within
fourteen (14) days after cancellation by the seller of travel to the purchaser unless the purchaser requests
the seller of travel to apply the money to another travel product and/or date.
 
California CST#1022318, Washington UBI#600-469-694
 
© 2025 American Express. All rights reserved.
 
This email was sent by: American Express Company, 200 Vesey Street New York, NY, 10285, US.
 
STL0FYI030

4/10/26, 3:14 PM Mail - Carlos Gomez - Outlook

https://outlook.cloud.microsoft/mail/id/AAQkADMyMjM4MzQ3LWM3NGYtNGY0OS04NWNjLTQzM2NjNTkyMjc5NwAQAEWxeGEyalBGny2aaN%2B5MAo… 9/9


